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Louisville, KY 40218
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The 2012 Lending Conference will focus on
Management Strategies that will Improve
Lending and Bottom Line Results

Your Facilitators for this Event:

Brett Christensen is the owner of CU Lending Advice, LLC. As such, he works directly with
credit unions in the U.S and Canada teaching and consulting on various lending topics.

Robert Israelite, is a LOANLINER Sales Specialist for CUNA Mutual Group in Madison,
Wisconsin. Robert specializes in credit union compliance for consumer, home equity, Credit Cards,
business lending, as well as new account opening and the documentation needed to support credit

union operations.

Brett Christensen

Who should attend. Management, Lending Managers,
Loan Officers (veteran and new), and Compliance Staff

Location of event. Kentucky Credit Union League Office
3615 Newburg Rd, Louisville, KY 40218

Accommodations. A block of rooms has been held at
Holiday Inn Louisville Airport South, 6551 Paramount
Park Dr. 40213. Contact June Speck at 502.966.0000
and mention Kentucky Credit Union League to receive
the block rate.

Attire. Business casual. Be sure to bring a sweater, as
personal comfort levels vary.

Cost Includes. Handouts, breaks, continental breakfast
and lunch.

Robert Israelite

Day 1
9:00 a.m. — 4:00 p.m.
Day 2
9:00 a.m. — 12:00 p.m.
As the competitive lending environment gets
tougher, more is required of credit union CEOs
and lending managers. In this session attendees will learn
specific strategies to improve ROA and lending results by

making improvements to the following areas of lending
manager responsibility:

. Policy

. Pricing

« Delivery Channels

. Sales Culture Development

« Centralized or Decentralized?

. Employee Productivity

. Organizational Design

. Variable Pay

« Success Stories of Loan Growth & Employee

Day 2
1:00 — 4:00 p.m.

Robert will discuss compliance changes and
lending trends. He will review changes in
compliance that occurred in 2011 and discuss
the important changes to expect from the compliance ride
in 2012. Robert will also lead a discussion concerning new
lending trends for 2012 and beyond.

Special thanks to our speaker sponsor:

R

Experience both days of

CUNA MUTUAL GROUP

INSURANCE e SERVICES ® ASSET MANAGEMENT

training for $299/per attendee.




