[bookmark: _GoBack]Heritage Federal Credit Union in Newburgh, IN, a community chartered credit union with 7 locations and $409M in assets, is seeking a Director of Electronic Services and Support Operations.  Specific duties include the daily management of all back office electronic services including ATM, ACH, on-line banking and bill pay, wires, and electronic statement processing;  the daily management of all deposit operation services including IRA program, dormant and escheat accounts, overdraft protection, checking exceptions, returned deposit items, H S A’s, Safe Deposit Boxes and certificate processing;  and the daily management of all card service functions including compliance, adjustments, transfers, rewards, fraud monitoring, gift cards and cash advances.  This position also oversees the daily operation of document imaging and office supply orders, as well as back office loan documentation quality, title processing and review of loan adjustments.  This position will be responsible for the maintenance of all policies for areas of responsibility.  Requirements include a bachelor’s degree in finance, management or business administration, 5 years of supervisory level experience in loan and deposit operations .  Experience with electronic banking a plus.  Must have detailed knowledge of Visa credit and debit card operating regulations.  Excellent benefits including 401k plan.  Interested applicants should apply and send resume including salary history to www.hfcu.info.  EOE



Barbara Winstead
Vice President of Human Resources and Employee Dev
Heritage Federal Credit Union
PO Box 189
Newburgh, IN  47629-0189
Ph.  812-853-7306 ext. 2238
